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Open-Ended vs. Close-Ended Questions

Open-Ended Questions

With open-ended questions, participants will write their response in free form. There are no
restrictions in terms of choice.

What would prevent you from using this service again?
How did you feel about the information included in the session?

In the curation of a form, these questions would be either short answer or paragraph:
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Open-Ended vs. Close-Ended Questions
Close-Ended Questions

With close-ended questions, participants will select from a set of options. This can be in the
form of yes/no, multiple choice, likert scale, etc. They are restricted in how they can respond.

Yes/No

Do you use the Writing Center?

O Yes
O No

Multiple Choice

What is the area you are most concerned about with your writing?

O Grammar
O Flow

O Cohesion

O Structure

Likert Scale

How satisfied are you with the feedback you receive?

1 2 3 4 5

Not satisfied O O O O O Extremely satisfied




